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LETTERKENNY ARMY DEPOT
DIRECTORATE OF INFORMATION
MANAGEMENT (DOIM)

The Directorate of Information Management’s mission is to direct, manage and 
integrate all aspects of Information Management and Information Technology, 
or IM/IT, to support the installation mission while enabling business processes 
through innovative and economical IT solutions.

INTEGRATION DIVISION: 
• Cyber security and accreditation
• Anti-virus support and system scanning
• Video conferencing
• Configuration management and policy development
• Software management and license control
• Logistics and financial applications system 

management
• Hardware life cycle management

APPLICATIONS DIVISION: 
• Worldwide standard depot system support
• Data management - database administration
• Application programming
• Legacy system replacement
• SharePoint administration
• Business process automation
• Desktop system support
• Unicenter help desk management
• Army 365 support
• Power Platform support

SYSTEMS DIVISION: 
• Regionalized server support
• Continuity of Operations support
• SIPRNET support
• Domain administration
• Server administration
• Mobile phone support
• Network management
• Telephone system management
• Frequency management
• Telecommunications center management
• Firewall management
• Wireless voice and data communication
• Television broadcast
• Individual user and shared data backup and archiving
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